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Two-way, Not One-way Communication: Why Dialogue Should Be
Included in Health Programs
Emily LeRoux-Rutledge discusses the importance of dialogue as a method of imparting information in a




Ruaak dictates  that  if you become sick while pregnant,  it  is because you have not confessed to
your pre­marital sexual relationships.











baby  who  was  sick.  The  baby  passed  away,  and  the  mother  was  suffering  from  very  bad
diarrhoea… She asked the people, ‘if I confess to you, will I survive?’ The people said ‘yes, if you
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Incorporating dialogue into health communication
Some might say that conducting audience research, or setting up listening clubs, solicits the views
of  audience  members  and  gives  them  opportunity  for  dialogue  –  and  this  is  true.  But  not  all
audience members  have  the  opportunity  to  participate  in  research  or  listening  clubs,  and most
audience members will never hear the dialogue that takes place in such fora. Why not allow the
dialogue into the media, foregrounding the voices of the very people whose health is at risk? This
can  be  done  in  a  variety  of  ways,  including  on­air  group  discussions,  call­in  programs,  and
debates.
To some health  communicators,  this may seem  radical.  It means  that health experts  could  lose
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